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) Order of the West Bengal Electricity Regulatory Commission in the matter of an-application submltted by the West Bengal-’
State Electricity Distribution Compapy Limited for appropriate order for removal of difficulty for speedy effectl h
service connection to the intending L&MV consumers upto 6 KW contract demand in single: phase in terms: of reg ion .
18.0 of the West Bengal - Electricity- Regulatory Commlssron (Standards of Performance of the chensees Relatmg to
Consumer Sennces) Regulations, 2010, as amended. -
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13.11.2013 : . P ORDER

1.0 West te Electncrty Dlstrlbutlon Company Ltd (lnv




<2 Order of the West Bengal Electncnty Regulatory Commlssmn in the matter of an application submltted by the West Bengal
er,yj State Electricity Distribution Company Limited for appropriate order for removal of difficulty for speedy effecting the new
N service connection to the intending L&MV consumers upto 6 KW contract demand in single phase in terms of regulatlon

18.0 of the West Bengal Electricity Regulatory Commrssron (Standards of Performance of the Licensees Relatlng to

Consumer Services) Regulations, 2010, as amended.

recelve such provnsnonal quotatlon amount from such

lntendlng»consumers against issuance of recerpt at'the

time of ‘recei'pt of the application.

ii)i ’On receipt of appllcatlon and quotation amount,
‘WBSEDCL shall inspect the premlses and
- ‘S|multaneously effect new service connectlon in smgle
,'phase to those lntendlng consumers upto contract

‘ ,_'demand of6KW

penalty ‘, .n.-for non . ‘effe}c‘_tlngri Nservyice
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West Bengal Electnc:ty Regulatory Comm:ssron




Order of the West Bengal Electricity Regulatory Commission in the matter of an application submitted by the West Bengal
\ 45/ State Electricity Distribution Company Limited for appropriate order for removal of difficulty for speedy effecting the new
e service connection to the intending L&MV consumers upto 6 KW contract demand in single phase in terms of regulation

18.0 of the West Bengal Electricity Regulatory Commission (Standards of Performance of the Licensees Relating to

Consumer-Services) Regulations, 2010, as afended. " : :

2.1 WBSEDCL has also proposed to treat their ‘application
*" ‘dated 09.10.2013 as cancelled.

3.0 The]Cq}mmission after COhsidéring all the as’péct finds that
 the proposal of WBSEDCL for receiving the provisional
quotéﬁpi“iz 'an;oun‘t'at the time‘/-of“subfniSsiOn of éb'blidation
by the;«'inté_ndin'gl L&MV c’o‘hsukmers having contract f_'kde‘man‘d

: uth_G;KW in /single phase instead \o':fltakingfef_a‘i',h'éé‘t_"monéy- 7

|+ from them is in the interest of the consumer for quic

 disposal ofitheir aplication. The Comm
reg

ulation 18.0 of the West Beng
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