
---1



Order of the West Bengal Electricity Regulatory Commissiorr in th-e matter of an application submitted, by.,!he,lWest.Bepgal,
State Electricity Distribltion Compapy L]miteJ'for appi"pri"i" rioui'tor rqmoval oroimculty for speedyeffecting th";;;
service connection.to the intending L&MV consumers upto 6 l(\A/ contract demand in single phase in terms of,regulation
18.0 of the West Bengal Electricity Regulatory Commission:-(Standards of Performance of the Licensees Relating to
Consumer Services) Regulations, 2010, as amended.

Noting by
Office or
Advocate

st.
No.

Date l- ,i . .-Office notes, repqrts orders or proceedings with signature
.-Fri.\\:, ,

13.11.2013

i;i'::i:'iitit.jt::r;

ORDER

Wesiie'en'g]a$tate :Electricity Distribution Co mpany Ltd. (i h

short 'WBSEOCL'; submitted a petition on 12:11,2013 for
,

removal of :dif.riculty for speedy effecting the new service

cgnneCtion to,the igtending L&MV consumers upto 6 l(lV

contract de"tn_5nd- irf single phase.,.,'

1.0

app-liq [ion...Qn.,0_ .0-1201,3.,r:i.

rl(e.@t,(n,

and, WBSeD.e:l:iii

P.ihQ$e'''to.'

demand upto 6 l(/[.
++i*1itf*iriiig:i,t

At.the.,,ting of receipt of application form,with,both
,AnneXure-A,iand rAnn€XUr€: tyr (in,duplicate) and all

s+li

iij,:'m
\1.:,.i:;.;,- 2ll$L$
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Order of the West Bengal Electricity Regulatory Commission in the matter of an applicatioh,submitted,by the West'Bengal
State Electricity Distribution Compqny Limited for appropriate order for removal of difficulty for speedy effecting the nEw
service connection to the intending L&MV consumers upto 6 l(\/V contract demand in single phase in terms of iegulation
18.0 of the_ West Bgngal Electricrty-:Regulatory,.Commission:.(standards of Performance of ,lhe, Licensees Relatlqg to

! ii'\- 11 F,/u:: -,
*l-:;;:;;;":"-r {:*r$.if,!e.rjf.tr"l*+', 6;5r

onsumer Services),Reoulations. 201 0 as amended,

,{.ii'l..t.l]
-7: /' t

, receive such provisional quotationt, amount'from. such

intending consumers against issuance of receipt at the:-:". ' .
:'tF time of receipt of the application.

,

iil On receipt of application and quotation amount,

WBSEDCL shall inspect the premises and

' Sim'ultaneou5 ly, €ff€ct" neW,:servicb 
: 
con nectio n in si ng Ie

phase to those intending consumers upto contract

,

' lf it is f-gund thattervice connection can not be effectedo"* ---- 
-r'i.'l.. : .r,,.. r r. :. ,,::i:r.,

at the time of inspection for some reasons, in such

case, the intending consumer shall be sent written,; :

, communication in accordance to tne aOovE Procedures

for removal of such cause of difficulty wlere such
' ::j,,'.-.-,.. 

:.t.-:.::.'.-.

difficulty is to be removed by the intending consumer.
':,,.1,,,..'.'Based on the response of the intending consumer,

-ig

iii)

of cause of,difficulty or WBSEOCL shill.send:a written

communication to.the intending consumer,to- take back

t@ Auotation amount as rlew seruige connection

cannot be releasedldue to non-removal of the cause of

difficulty but no interest will be paid on the deposited

However, if the intending consumer keep, the quotation

amount even after the above written- information by
,,,] ,,

W'BS ED C L, ;WBS E D,,.G. L-,s.hal t n9t, b-er.[ia bte to pa y a n y

c,o.m pe-ns?tio,n/il'pInaLty- r.lto r no1.'. effed ng... service

connection to his premises.

either new service connection shall be, effected".py

5e...0ul r:V:-tme.t1a.rn-6";1a$.6 
1

,r,wBSEDct,hasrrii ubmi@the chahg-e,s'to.ber.1naoe'in

inrna'Proc"dii +accordingly. I ' :
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